
Katie Shupe 
2205 Oak Drive 
Newberg, OR 97132 

October 13,2003 

To Whom It May Interest: 

I recently purchased my first home with the help ofEJliot Yehia, reaJ-estate broker with RelMax 
Equity Group. Being a complete novice to the language and process of real...estate purchase, 
Elliot graciously spent ex:tra time explaining things until I felt knowledgable" and comfortable 
willa eadl aspect ofbuying • ~ &om the CODbad, to the hoDle inspecti~ to dosing 8l1ide. 
It was impOiIaat to me to undastand every clause ofthe wubc and pthcr all informatioo. 
possible about my puspective pl.IICbue. Elliot encout'8ged this; and with paUe1kC and jDiti~ 

be uaobtnJSively pilled me dDuugh the entire ptDCe5i. In additi~I happened to be lookiDg in 
BIlIlRlll out ofElliot"s way. but he SIill made the trek to show me houses sometimes as 1II8JIy as 
6-.e1iJBes a werJc. He put my schedule tint when plaDoing medings and. mlIde himJeIfavailable 
every day oldie week IS weB as al1I1OSl my hour. Aside"fioID his ~ bMnvledgabiIity. 
BDd accommodaring senice, he was also somewhat ofa bulldog duriDg coatraa negotiations.. 
Any item or service. no mattu Jaow small or ~ that I waataI. EJIiot ~ without the use of 
onetJbad bic:b. wIIidl I bave seen other broken RJy OIL He was also key ia advising wba. to 
press. issue, which, I learned. caR be pivotal I was able to dose my home eDCdy 30 days 
&om the dIte I made my initial offer; which. to me. cuupJed with mytobII illeqeriCDtC, wu DO 

small tal.. I"MRIld aminly RlCOJDOleDd Elliot to 8IIJODe ~ ill putc:tftng reaJ-atBe, 
wbdher or DOt they are a fint-lime buyer like me. 

Sincerely, 

Katie Shupe 


